
 

 
RESERVATIONS POLICY 

 
Low Season 

 Credit card details (Visa or Master with expiry date) are required to guarantee the 
reservation. 

 If the reservation is cancelled after 10.00 a.m. on the day of arrival or in case of “no 
show “one night’s accommodation will be charged. 

High Season 
  Credit card details (Visa or Master with expiry date) are required to guarantee the 

reservation. 
  If the reservation is cancelled less than two days prior to arrival, 50% of one night’s 

accommodation will be charged. 
 If the reservation is cancelled after 10.00 a.m. on the day of arrival or in case of “no 

show “one night’s accommodation will be charged. 
Special Events 

 A minimum of stay of three*/four** nights is required. 
 To guarantee the reservation a deposit of 40% of the total cost of the stay is required. 
 If the reservation is cancelled less than one week before arrival 50% of the deposit will be 

forfeited. 
 If the reservation is cancelled less than two days before arrival or in case of “no show 

“one night’s accommodation will be charged. 
Group Bookings:  please request conditions 
 
* Gran Premio 
** Feria del Caballo 
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